
Live the life you want 
while receiving the care you need.

AGEDCARE.SALVOS.ORG.AU

Payment options
Commonwealth Home Support Programme 
Home Care Package 
National Disability Insurance Scheme 
Self-funded 
Veterans’ Home Care

Contact our team of experts who will 
help you navigate through the aged care 
process and funding solutions.

Services offered

•	 Clinical care

•	 Personal care

•	 Domestic assistance

•	 Social support

•	 Shopping and meal preparation

•	 Escorting to appointments

•	 Transport services

•	 Allied health services - physiotherapy, 
podiatry and dietician

•	 Equipment and supplies

•	 Mobility assistance 

•	 Home maintenance and modification

•	 NDIS coordination and support

•	 Accessing home care funding.

The Salvation Army has been providing aged care in Australia since 1899. Our Community Care 
offers a range of services to support you living independently in your own home and continue to be 
a part of your community. We will work with you to develop your personalised plan based on your 
individual needs. This can be adjusted at any time and is focused on enhancing your independence, 
health and wellbeing.

ACT
1300 111 227

New South Wales
1300 111 227

Queensland
1300 111 227

South Australia
08 8264 8300 

Tasmania
Hobart Area
03 6278 3256
North West Tasmania
03 6425 6004

Victoria
03 9311 7677

FEES AND SERVICES

COMMUNITY CARE



Service 6am-6pm
Mon-Fri

6pm-6am
Mon-Fri Saturday Sunday Public 

holidays

Home 
care 
support

Includes:
-	Domestic 

assistance
-	Personal care
-	Respite care
-	Social support
-	Transport 

services
-	Pet assistance

30 mins $35 $40 $42 $49 $70

1 hour $56 $65 $84 $98 $140

Home maintenance and/or 
gardening Please discuss these services with your care management team

Nursing 
care

Enrolled nurse
30 mins $44 $50 $53 $62 $88

1 hour $70 $81 $105 $122 $175

Registered nurse
30 mins $65 $75 $78 $91 $130

1 hour $104 $120 $156 $182 $260

Travel to your home $1.60 per km

Transport (with client in car) $1.25 per km

Purchase items and/or lease 
equipment At cost (no invoice processing fee)

Level 1 Level 2 Level 3 Level 4
Package management (ongoing 
administration and activities associated with 
ensuring the smooth delivery of your package 
includes preparation of monthly statements 
and managing your package funds)

Per 
fortnight $32 $46 $102

Care management - fully managed (includes 
developing and reviewing your agreement 
and care plan, coordinating and scheduling 
of services, service integration, direct support 
and quality care)

Per 
fortnight

$62 
45 mins

$104 
75 mins

$166 
120 mins

$208 
150 mins

Care management - self managed (annual 
review of HCP agreement, care plan, 
monitoring budget balance and use of funds)

Per 
fortnight

$42 
30 mins

$62 
45 mins

$83 
60 mins

$83 
60 mins

Additional care management Per 15 
mins $26

Basic daily care fee (this is the maximum 
amount charged) Per day $9.44 $9.99 $10.27 $10.54

Set-up fees Nil

Exit fees Nil

Minimum visit time of 30 minutes for all services.
Cancellation fee applies for less than 24 hours’ notice.

AGEDCARE.SALVOS.ORG.AU

COMMUNITY CARE


